


SWISS
Facts

Swiss International Air Lines (SWISS) is Switzerland's largest airline.
Operating one of Europe’s youngest and most fuel-efficient aircraft
fleets, SWISS provides direct flights from Zurich and Geneva that keep
Switzerland connected with Europe and the world. Its Swiss WorldCargo
division further offers an extensive range of airport-to-airport airfreight
services for high-value and care-intensive consignments.

As The Airline of Switzerland, SWISS embodies traditional Swiss values
and is committed to delivering the highest product and service quality.
Being moderately sized, it is also particularly well equipped to get and
remain closer to its customers and to offer them an air travel product that
is specifically tailored to their individual needs.

SWISS is committed, long term and at various levels, to ensuring the care-
ful and sparing use of resources, and has made a responsible attitude
towards the environment, a cornerstone of its corporate culture. As part
of the Lufthansa Group and a member of Star Alliance, SWISS also
remains true to its mission of providing quality air transport services that
connect Switzerland with Europe and the world.

The Board of Directors

Chairman Reto Francioni

Member Andremattmann .............................................
Member ........................................................... C hnstm .a. . FO é rster ............................................
Member ........................................................... Deﬂe f Kayse r ...................................................
Member ........................................................... Dor|sRuss|SChurter ........................................

The Management Board

Chief Executive Officer



SWISS
Figures

The aircraft fleet (as of 1 March 2021) Scheduled airline operations: key figures for 2020

Aircraft type / partner Number Passengers carried 4790372
SWISS aroraft nghtsoperated ........................................................................................................... 4 8069
P —— - s ystemw.d e Se a t|oad factor ........................................................................................... 58 %

Employee numbers (as of 31 December 2020)

Pilots 1365 (vs. 1395 as0f 31.12.2019)

For further information please visit the swiss.com website

Wet-leased aircraft

Embraer E190 / Helvetic Airways 8
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