Reservations Info

GoldenPass Line 2019.

Valid from 09.12.2018

mystsnet.com

Timetable

From 9 December 2018 to 14 December 2019
Luzerni Interlakeni Montreux
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Switzerland.

by train, bus and boat.

Luzern? dp 07.06Y 09.06Y 11.06Y 13.06Y 15.06%
Interlaken Ost? arr 08.55 10.55 12.55 14.55 16.55
Interlaken Ost dp 07.009 09.08% 09.299 11.009 13.08% 15.089 15.29% 17.08%
Spiez arr 07.21 | 09.50 11.21 [ [ 15.50 |
Spiez dp 07.38% | 10.129  11.38% | | 16.124 |
Zweisimmen arr 08.20 10.20 10.59 12.20 14.20 16.20 16.59 18.20
Train 2111 2115 2217 2119 2123 2127 2229 2131
Zweisimmen dp 08.252 10.259 11.05%9 12.252 14.252 16.25® 17.05?2 18.252
Montreux arr 10.13 12.13 13.13 14.13 16.13 18.13 19.13 20.13

Montreuxi Interlakeni Luzern

Train 2112 2214 2118 2122 2126 2228 2130 2234
Montreux dp 07.442 08.44® 09.442 11.442 13.449 14.442 15449 17.442
Zweisimmen arr 09.33 10.52 11.33 13.33 15.33 16.52 17.33 19.52
Zweisimmen dp 09.399 11.029 11.399 13.39% 15.399 17.029% 17.399 20.02%
Spiez arr 10.21 11.47 | | | 17.47 | 20.47
Spiez dp 10.33%  12.05% | | | 18.05% | 21.36%
Interlaken Ost arr 10.57 12.28 12.50 14.50 16.50 18.28 18.50 21.57
Interlaken Ost? dp 11.049 13.04Y 15.04D  17.04Y 19.049

Luzern? arr 12.55 14.55 16.55 18.55 20.55

Y Luzern-Interlaken Express

2 GoldenPass MOB Panoramic
% GoldenPass MOB Belle Epoque

4 Regular train

Line interruptions and restrictions due to construction work
Luzerni Alpnachstad: rail replacement bus

¥ 18 Mar to 14 Apr 2019

Swiss Travel System AG
Limmatstrasse 23, PO Box, CH-8021 Zurich, Phone +41 (0)44 225 80 40, mystsnet.com


http://www.mystsnet.com/

Seat reservations and surcharges for individual travellers, up to 9 people

From three months up to 90min before the train is due to depart from the starting station. The different
sections must be reserved separately.

Luzerni Interlaken Ost or vice versa

Offer

A Bistro with hot and cold food in the middle of the train.
Briinig-Safari: great travel fun with animal company.
"LiveGuide" app.

Low-level access.

Air conditioning.

Panoramic windows.

Electronic seat reservation displays.

Plug sockets in 1st and 2nd class.

Luggage storage areas.
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Seat reservations and surcharges

A Areservation is not mandatory but recommended, incl. surcharge: CHF 8 (CHF 12 from 18 May to
27 October 2019).

A Seat in the Bistro incl. surcharge CHF 8 (Railticketing: Compartment type 61 / Tariff code 30).
A CHF 5 per seat will be credited to consumption

Interlaken Osti Zweisimmen or vice versa

Offer
A There is no on-board catering.
A Coaches in 1st and 2nd class.

Seat reservation
A Seat reservation is recommended, CHF 5.

Zweisimmeni Montreux or vice versa

Offer

A New in 2019: On certain GoldenPass MOB Panoramic trains, an aperitif can be pre-ordered in 1st and
2nd class together with a seat reservation.

A All GoldenPass MOB Panoramic trains offer low-floor access suited for wheelchairs. There is no seat
reservation available for the wheelchair area. Respective transports have to be announced via the Rail
Center SBB in Brig. A bathroom with wheelchair access is located in the same coach.

A For maintenance reasons, no VIP front view trains operate in 2019.

Seat reservations and surcharges

A Reservations for "regular" seats are not compulsory but recommended, incl. surcharge CHF 8.

A On the GoldenPass MOB Panoramic trains 2115, 2118, 2119, 2122, 2123 and 2130 an aperitif can be
pre-ordered together with a seat reservation (Railticketing: Tariff code 31). Price per person: CHF 33.
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Groups of 10 or more

For groups the seat reservation is mandatory for all trains of the GoldenPass Line (Luzerni Interlaken Osti
Montreux or vice versa).

Phone +41 (0)21 989 81 51, Fax +41 (0)21 989 81 01, e-mail: goldenpass@mob.ch

Compulsory reservation and extra charge. The final confirmation is received in written form five days prior
to travel date.

Contact for catering requests in the bistro car (Luzerni Interlaken Ost or vice versa)
Elvetino AG, phone +41 (0)51 222 92 22, Fax +41 (0)51 222 92 00, e-mail: sales@elvetino.ch

Groups are required to book in advance.
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Booking via Railticketing

Individual travellers
1. Seat reservation incl. surcharge for each section via Railticketing-Reservation.

A Ex.: 1x Luzerni Interlaken, 1x Interlakeni Zweisimmen, 1x Zweisimmeni Montreux
2. Issue ticket via Railticketing.

Checklist for issuing reservation incl. surcharge via Railticketing-Reservation:

Screen 1:

Railticketing Resepvation! Sales Info  User Timetable

Dossier
Customer language |English |v|

Screen 2:

Railticketing _ Sales Info  User Timetable Helpdesk Help Info Logout

Valid from 02.02.2019 Dossier
Class 1st class ﬂ Customer language English
Mo. of seats 2 Payment method Cash ﬂ
Placement request 0 Window 0 Middle
0 Aisle 0 Single seat

= Specific place
(= Adjacent place

Departure station Zweisimmen [,
Destination Montreux 2

Train number 2119

Compartment type 00 No special request v |
Smoking Naon-smoking| v |

Mumbre of/ Tariff code 1 2 Normal

[<}l<]

Mumbre of/ Tariff code 2 0 J 00 Normal

Valid from Enter date

Class Select class

No. of seats Enter

Placement request Enter, for instance window

Departure station / Destination Enter in accordance with timetable

Train number Enter in accordance with timetable
Smoking Only Non-smoking possible

Tariff code 1 31 (only required for aperitif reservations)
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Groups of 10 or more

1. Seat reservation via goldenpass@mob.ch (not via Railticketing, see page 3).

2. Issue surcharge each section via Railticketing:

A "Regular" seats with Art. 3699 (every 10th person travels free)

3. Issue group ticket via Railticketing.

Checklist for issuing surcharges for groups via Railticketing:
Example: Article 3699, MOB GoldenPass Pano Zuschl. Gruppen

Screen 1:

Sales Info  User

=] Travel bureau fees

=3 Baggage deliveries IP

=7 Individual tickets IP

|3 Individual tickets KTU Rdf
=] Growpe-ER2 or more persons

ST

|53 Half-Fare Card fixed
=] Regional passes

=] Day cards

=] TO Hotelplan

£ Railaway

3] sTS Special Offers
=] TO Switzerland

=] Groups KTU

=] TO Railtour and STC

Version 1

Version 2

Screen 2: no picture

Timetable Helpdesk Help Info Logout

Dossier

Customer language Deutsch ﬂ

Search term [, |
Group / Ticket number EN

.

=] Baggage deliveries CH

=3 Individual tickets CH

=7 Individual tickets KTU E/HR
|23 Groups CH

|=7] offers TEE-Alliance

=] campaigns

=] Recreational offers,year-round
=3 Inter Rail

=3 sTS offers

£ To sTC

=3 TO Railtour

=3 RIT Schweiz/Suisse

=] STS Incoming IP

5] Test

7] Special ticket KTU

Article number

Fill in the article number (3699) in the specified
field. Go on directly with screen 3

Choose article class 'Surcharges CH'. Go on with
screen 2.

Screen «Article» Your entry

3699 MOB GoldenPass Pano Zuschl. Gruppen
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Screen 3:

Sales Info  User Print Timetable Helpdesk Help Info Logout

C. Bachofner OMTEST1

Valid from Dossier

Class Mo choice Customer language Deutsch

One way / return () =——= () —— (@ Np choice

</

No. of units I:l

Mo. of tickets n

Ticket number | |

Mame First name |

Passport/ID number | | Country | |
Date of birth ]

Error info [ Enter group | oK
Screen «3699 MOB GoldenPass Pano Zuschl. | Your entry
Gruppen»
Valid from Enter date
A Remaining fields no entry necessary
Enter group Select
Screen 4:

Sales Info User Print Timetable Helpdesk Help Info Logout
C. Bachofner OMTEST1

Group name  Test | Group leader  Test 1
Number Description

5 | ABT 1/2

2 | ERWACHSENE

0| GA

o | JUG. 16-25

T KIND -16

Screen «3699 MOB GoldenPass Pano Zuschl. Your entry
Gruppen»

Group name, Group leader, Number of persons Enter data, 2x OK
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Issue the control marks and fill in the numbers on the ticket «Teilnehmerkontrolle», hand everything over to
customer.

A The surcharge does not include the seat reservation. This has to be made via MOB (see page 3).

Specimen «Teilnehmerkontrolle»:

TEILMEHMERKONTROLLE
CONTROLE DES PARTICIPANTS

ZU FAHRAUSWEIS 0OTBO6
KONTROLLMARKEN: ... R, I oeviee e [ o,

BESTATIGUNGEN: 1. 2. 3.

ZUG: i aesaesasass aesaaasaassaaas ssaassaassasaas
DATUM: i aesaesasass amaasasaasssaas aaaassaassasaas
STRECKE: i iissesasans amsesssaassasas smaasssassasaas

[vvv.) ERAWACHSENE et ieanmmeeeee taieeeeaaee s

DAS ZUGPERSOMNAL: 00000 s issasssssass aasaassaassssss aaaaasaassaaaasa
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Car compositions
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Car compositions

BLS RegioExpress
gIonxp b Interlaken Ost

Iweisimmen 4
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Car compositions
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